
Email: contact@edynamic.net
North America: 1-877-EDYNAMIC (339-6264)
India: +91-11-26384306-07

NEW YORK   TORONTO   PHOENIX   LOS ANGELES   DUBAI   NEW DELHI

Business Intelligence (BI)
& Reporting Capabilities

An Insight into eDynamic's Business 
Intelligence & Reporting Capabilities 



eDynamic - a Global Web Consulting Firm

We blend strategy, technology and creativity to deliver 
integrated, fully customized business solutions, and partner with 
our clients for cornerstone strategies and critical project 
deliveries.

With proven expertise in executing multiple Business Intelligence 
projects since 2003, a large pool of certified BI consultants and 
global reach, eDynamic can be your ideal BI solutions partner. 
Our customers include American Express, Deloitte, PepsiCo, 
RGE Monitor, Aviva, New York Life, Moneris Solutions, 
Samsung among many others.

eDynamic - Global Delivery Model

eDynamic has a significant global presence with offices across 
the US, UK, UAE, Canada and India. Using our Global Delivery 
Model that offers rapid deployment, cost efficiencies and 
exceptional value, our BI Center of Excellence provides strong 
user experience, information architecture, development and 
managed services. 

Some key advantages of our Global Delivery Model:
A 20:80 onsite-offshore delivery model brings the best of 
strategy & delivery
Unmatched deployment & project efficiencies
Savings in development costs of up to 60%
Proven model that is successfully servicing BI solution 
customers such as Amex, Deloitte, PepsiCo, Moneris
Solutions, DMTI Spatial

Introduction to eDynamic
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Business Intelligence, Analytics & Reporting Capabilities

Facts never lie. 

They provide a measure of your company’s past and current performance. If blended with 
planning and trending data, it can also give an insight to the future performance. The 
central purpose of Business Intelligence is to drive improved business performance. Today, 
more than ever, every company needs to dig deeper and take informed decisions.

Decisions – based on hard numbers and scientific analysis. 

We combine industry knowledge with cutting-edge technology expertise on MicroStrategy, 
IBM-Cognos, Business Objects, Microsoft SQL Reporting Server and other leading BI 
technologies to deliver end-to-end, reporting, analytics solutions to our clients.

Our BI expertise include:
Simplifying reporting experience

Blend of effective design & complex technology

Our BI offerings include:
Customer data reporting
OLAP
Google mash-ups
Benchmark reporting
Report designing, modification, customization
Key Performance Indicator analysis
Company branded reports

Dashboard & scorecards
Operational BI
e-Statements
Invoice generation
Portal integration with BI tools
Business process management
BI solution maintenance & support

Tying needs to intelligence, not 
just data
Reporting that meets the needs of 
the user
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Why should you consider eDynamic for BI implementations?

1. End-to-end, high quality, cost-effective implementation for BI tools using our Global 
Delivery Model.

2. Proven capabilities in the BI space. More than 30 implementations in the last five 
years.

3. Expertise in BI solution maintenance and support.

4. In-depth technology capabilities in the industry-leading BI tools:

MicroStrategy 

IBM-Cognos

IBI

Crystal Reports

5. Portal Integration with BI tools.

6. Savings in Development costs of up to 60% for clients through Global Delivery Model.

7. Offshore & onsite BI Center of Excellence with certified BI consultants.

8. Migration from one tool to another / Version Upgrade.

9. Consulting, value proposition & roadmap for deployment. Significant, measurable 
ROI. 

10. Clients include Deloitte PepsiCo, New York Life, Aviva, NYMAGIC, Preferred 
Commerce, Moneris Solutions, DMTI Spatial among many others.

SAP-Business Objects

Microsoft BI Suite (including Reporting Services)

QlikView

Informatica

Business Intelligence, Analytics & Reporting Capabilities
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Business Intelligence Model

eDynamic
Business Intelligence Model
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Business Intelligence Project Lifecycle

eDynamic
Business Intelligence Project Lifecycle...
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Case Study I – MI Corporate Card Reporting Re-design

Challenges
Complicated product (MicroStrategy)
Current reporting environment difficult 
to use; only advanced users can use 
the system though most users are 
novice

@Work Reporting provides 
Management Information to 
Corporate clients
eDynamic was contracted to simplify 
the User Interface of MicroStrategy

Solutions
Applied User Experience Models that 
users are familiar with to create a 
system that makes complicated 
reporting easier

Windows Explorer - list view
Mail client – view email

Redesigned the MicroStrategy UI to 
cater to Basic, Intermediate and 
Advanced users

Global team of 40 people worked on 
the project
User Experience team created a user 
experience that blended into 
MicroStrategy, thus simplifying it
Used our Global Delivery Model, to 
reduce costs and improve quality. 
eDynamic resources from New York, 
Toronto and New Delhi worked 
collaboratively

Benefits
Single integrated reporting platform 
for all user types
Solution simpler, easier to follow, 
more aesthetic than most competitors 
identified

Created a UI framework that can 
simplify usage of MicroStrategy
No learning required to use the 
system
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Application before eDynamic’s architected solution – I

Case Study I – MI Corporate Card Reporting Re-design
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Case Study I – MI Corporate Card Reporting Re-design

Application before eDynamic’s architected solution – II
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Case Study I – MI Corporate Card Reporting Re-design

eDynamic’s architected solution – I
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Easy to follow;
Reports grouped in 
categories;
Aesthetically pleasing



Case Study I – MI Corporate Card Reporting Re-design

eDynamic’s architected solution – II
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Familiar user experience:
Windows document
Explorer film strip
MAC user experience



Challenges
The existing reporting capabilities 
were archaic and were causing 
severe dissatisfaction
Some key technology gaps such as 
invalid data, lack of instant reports, 
no centralized data sources were 
causing client dissatisfaction

There was no linkages between the 
external and internal islands of data
Lack of business intelligence to 
efficiently and effectively analyze the 
health of client’s programs leading to 
compromising of consulting 
capabilities

Solutions
Ad-hoc Report creation
MicroStrategy implementation
Report modification by power user

In-depth analysis through drill down 
capabilities
Export to PDF and MS Office with 
company branding
Web based report access

Benefits
Access to all the data at a centralized 
location to provide its client single 
truth of data
Data integrity insuring less 
dissatisfaction
Access to historical data to 
understand the client past 
performance & behavior giving them 
an edge over their competitors

Ability to generate ad-hoc reports in-
turn providing them with the ability to 
justify the value of their services
In-depth intelligence enabling them to 
provide consultative services to their 
clients

Case Study II – Data Manager Warehouse
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Case Study II – Fortune 100 Travel Company
(Data Warehouse)

eDynamic’s architected solution – I
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List of Reports



Case Study II – Data Manager Warehouse

eDynamic’s architected solution – II
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Report prompt
selection

Prompt to select 
Year range

Prompt to select Client
having Meeting Type CRF



Case Study II – Data Manager Warehouse

eDynamic’s architected solution – III
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Grid after data retrieval
(Sorted by % of Spend descending)



Case Study II – Data Manager Warehouse

eDynamic’s architected solution - IV
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Graph giving
visual insights



Clients
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http://www.avis.com/AvisWeb/home/AvisHome;jsessionid=24PAn2duCGGbgxcf3dbrYmJZeskkLg11mhkpWSR1Ce5UJb2J9xME!1124748255
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