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Faced with challenges of increasing competition online, JetLite determined that they should 
build a new best of breed website capable of showcasing their branding and driving usage of 
the site.

Since the primary source of bookings was online the website required to create a compelling 
and easy to use user experience.

Moreover, the website needed to establish credibility and build trust in the brand. 

JetLite needed a website that would be the one stop shop for all information which needed to 
be easily accessible as the airline did not want to support the costs of running a contact 
center.

JetLite needed to ensure consistency of the online medium with offline promotions, offers and 
communication.
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Understood the philosophy behind the branding so that it could be transcended into the look & 
feel of the website

Analyzed the competitive & Industry landscape – looked at the strategy of other airlines i.e. 
what were their focus areas

Prioritized the information needs of the target audience and ran user scenarios to ensure that 
we had covered requirements

Worked with the Marketing team to understand their roadmap – what campaigns and offers 
were being rolled out and aligned with their campaign calendar.

Compelling Design consistent with the branding with a focus to provide a “LITE” feel.

Ability to book tickets online via integration with their Booking Engine.
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Home Page: This is where all users land and start experiencing the website. Information architecture of 
this page highlighting the important areas.

This component enables you 
to book your flights & check 

status online

Special offers displayed    
prominently to attract more 
customers to the website

Feedback forms to collect 
the data regarding the 
reviews & suggestions of the 
customers which will 
further help in enhancing 
the quality in future.
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What to Book: Customer Journey starts here to help user what he requires in minimum possible steps to 
retain him through the process. Selecting Origin, destination and dates and then the flights for choice and 
the finally the fare details for User to decide.
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Pay to Book: Now when User knows what he wants; interface to get the required details and payment for 
booking. Printable Web-Ticket/Receipt to end the Customer Journey of booking. 
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Get Flight Schedule: Easy 2 Steps; to get the flight schedules from 2 different ways; Origin-Destination or 
Flight Number.
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Check Flight Status: Get Flight Status in easy steps by Flight or by Airport.
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Lite Saver (Deals): Exciting and Selling point for website where user can get tempted to book. 
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Feedback/Suggestions box: An interface for users to communicate with JetLite for their 
grievances/appraisal 24X7 
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Contact JetLite: Different mediums covered for contacting JetLite. Call, SMS or reach the local JetLite
Office for anymore information.
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Increased traffic on the website and click through rates.

Steady increase in bookings done online since the new website was launched.

Increased click through on special offers promoted on the website
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