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eDynamic’s successfully completes Website Design & Development for Best Indian Hotels

About Best Indian Hotels (http://www.bestindianhotels.com/): BestindianHotels.com is a venture by
Centrum Travel Technologies, a subsidiary of Concorde Travels. Concorde Travels is an IATA accredited
Travel Agency in New Delhi. BestindianHotels.com is a highly focused platform concentrated on
providing on-line reservations for hotels across India. It is developed in way that makes it very easy to
use, intuitive, direct and focused.

The Challenge:

e To develop a highly efficient B2B and B2C solution, this would enable travelers and travel
companies alike to make hotel reservation in India from a pool of over 550 hotels across 135 cities
all over India.

e To provide an easy to use, intuitive, direct and focused hotel reservation engine.

e To allow transparent and efficient viewing to travelers of the various discounts available from their
listed hotels.

e To provide Instant Confirmations for hotel reservations, in a single user session, with user never
having to leave the site.

e To ensure that maximum numbers of hotels are participating in Live Reservations, while for the
rest confirmations should be done within 24 hours.

e Being an E-commerce site, an effective online payment solution had to be incorporated, allowing
swift and easy transactions.

e Provision of a powerful site maintenance mechanism that would allow non technical individuals to
implement complex content changes in the site, change logical elements and keep the site running
smoothly.

e To incorporate a solution which would provide the traveler the flexibility to modify or cancel a
reservation without making the task laborious and cumbersome.

e To incorporate an easy to use Flight, Apartment, Customised Travel Package, Create Itinerary and
Group Booking system.

e The solution should be cost effective.

e High Functionality, which would ensure quick reservation of the above.

e Minimal incubation period of the project.

e Should ensure high customization of the above modules.
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The Solution:

e Through the use of an Active Server Page platform and the integration of an on-line database, an
efficient system was created to allow a traveler to search for various hotels in the database and
also to make the reservation of the selected hotel online line in real time.

e Injust four simple steps the traveler can select, book and receive a confirmation voucher for the
hotel reservation from one of the largest hotel databases focused on India. There is no information
overload, no complicated procedures, just straight and simple, up-front hotel reservations.

e A custom made distinct listing technology was developed which would display hotels available in
predefined cities. This would ensure a fast and easy search for hotels in high traffic destination.

e With an application specifically developed to display heavily discounted hotels, a solution was
developed to enable easy hotel searches for shoes string budget travellers.

e A custom made web site management tool was developed which would allow the web site
administrator to ADD/UPDATE or DELETE any hotel in the web site.

e An effective tool was provided which would ensure dollar value and INR value conversion.

e To design and develop a highly flexible and easy to use Travel Packages search engine, which
would not only ensure surfers to search for exotic packages in India, but also substitute booking of
customised travel solution. The surfer looking for Travel Packages, could search from a pool of
Travel Packages in and around India, his request would be captured and mailed out to the BIH
team, who would revert back to the client with the package itinerary and booking detail.

e Flight, Apartment, Group Booking and Create Itinerary: are highly functional Forms which would
capture the travelers’ request and mail it to the BIH team, who would revert back with the booking
details.

Business Value& Benefits:

e We built a successful B2C/B2B Travel Portal, which would cater to all the needs of the traveler, and
which enabled Concorde Travels to multiply their user base. The website was awarded five star
rating by RealAdventures.com in recognition of the contribution of www.bestindianhotels.com to
the online travel community by providing content, which is beneficial to the travel community,
while retaining an ease of use which allows users to quickly find what they're looking for.

e Thesite is full of user-friendly options, and also provides an easy to update system to the site
administrators. We included various features like an innovative payment system to ensure real-
time payment processing. Also, the users are instantly notified of the new products on the site.
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Bikaner
Karni Bhawan
Laxmi
Gajner P
Raj Vilaz

Khajuraho
Radiz=on Hotel, Khajuraho
Clarks Khajuraho
Usha Bundela. Khajuraho

Jaipur

Clarkes Amer
Hotel Bella Casa
Maharani Palace
Oberoi Rajvilas

Jaisalmer
Gorbandh Palace

Hotel Heritage Inn.Jaizalmer

Sonargarh Fort

Fort Rajwada. Jaizalmer
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Jodhpur
Ajit Bhawan Ps
otel Residen
Karni Bhav
Park Plaza Jodhpur

Goa
Bambolim Beach Resort
Holiday Inn Plaza
Cidade De Goa
Clarion The Besch

Safe Transactions

What Our Clients Think About Us

PLAN MY

Kochi

Abad Plaza, kochi
Brunton Boatyard
Hotel Casino
Riviera Suites

Mumbai
Best Western Emerald
Hilton Tower
Fariyas Hotel
The Resort
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